
Frequently Asked Questions
United Way Simcoe Muskoka was quick to respond to the COVID-19 pandemic,

partnering with our network of agencies and community leaders to ensure we can be
there for the most vulnerable residents in our communities. This includes:

What is United Way doing about the impact of COVID-19?

Diverting an additional $45,000 in funding to our Urgent Needs Fund in response to the sharp
increase in unmet needs in our community.
Providing $35,000 in funding to Catholic Family Services of Simcoe County, The Gilbert Centre
and YWCA Muskoka to ensure that mental health supports are available for all residents across
our regions.
Working with multiple tables, organizations, municipalities and working groups across Simcoe
Muskoka to ensure the needs of our communities are being met in an efficient and effective
way.
Partnering with the Government of Canada to provide additional funding to vulnerable seniors,
individuals experiencing homelessness and local charities and non-profits to continue providing
their critical services during the pandemic.

United Way Simcoe Muskoka was quick to respond to the COVID-19 pandemic, partnering with our
network of agencies and community leaders to ensure we can be there for the most vulnerable
residents in our communities. This response includes:

Didn’t United Way receive $350 million from the federal government?
Why are you still fundraising?

United Ways across the country were part of the Government of Canada’s Emergency Community
Support Fund (ECSF), alongside Canadian Red Crosses and Community Foundations of Canada.
In Simcoe Muskoka, UWSM received $1.2 million to distribute to local charities and non-profit
organizations to help these critical social services adapt and continue providing help during the
pandemic. While United Way Simcoe Muskoka did receive a small administrative fee from the
government for accepting, vetting and processing applications for the ECSF, we were not able to
apply for this funding ourselves.



United Way’s financial strength and efficiency is due to extraordinary generosity from our donors,
as well as grants, special events, sponsorship and pro-bono/discounted goods and services from
partners.

UWSM is also able to keep such low administrative costs through our social enterprise streams,
such as the Low-Income Energy Application Program call centre. This allows us to provide life-
changing services while securing unique revenue streams that offset the administrative costs that
other charities face.

United Way Simcoe Muskoka invests in a strong, coordinated network of community agencies
working together to fight local poverty. To qualify for United Way funding, organizations must be
registered as or trusteed by a charitable organization under the Canada Income Tax Act and
demonstrate impact in the fight against local poverty. United Way’s investments in Simcoe County,
the District of Muskoka and the Town of Blue Mountains prioritize the people and places where the
need is the greatest and target #UNIGNORABLE issues linked to and impacted by poverty. 

Funding applications are reviewed by a committee of volunteers, staff, and community
representatives who evaluate based on clear criteria. Agencies must demonstrate a strong
governance and strategy, sustainable financial management and effective human resources. Once
they receive funding, United Way’s entire network undergoes ongoing, rigorous evaluation to
ensure they are accountable and making positive change.

How much does United Way spend on administration costs?

Of every dollar raised by United Way Simcoe Muskoka, 82 cents goes directly into community
programs and services. UWSM is proud that our administrative costs are far below the 35%
threshold recognized by the CRA.

What does United Way do to keep its costs low?

What makes an organization eligible for United Way funding?

How does a person in need find the best place to get help?

United Way Simcoe Muskoka funds 211 Community Connections in our regions. 211 is a telephone
helpline and website that connects people to vital community services. Every year, 211 helps
thousands of residents find the assistance they need.

211 can be reached by dialing 2-1-1 on your phone or visiting 211ontario.ca



How can individuals and organizations engage with United Way?

Donate. Every dollar has the potential to change a live here in Simcoe Muskoka.
Learn about local issues. Subscribe to our email newsletter, read our blog and follow us on
social media so you can stay up to date on how we are helping our communities and the social
issues impacting our residents.
See your impact. Participate in a Day of Caring, go on a virtual agency tour, watch our impact
videos or join UWSM event. One of the best ways to understand your impact is to become an
Ambassador for your workplace campaign.
Participate. Join our Board or one of our important committees, host or participate in an event,
volunteer or sponsor one of our signature community events.

If you want to engage with United Way Simcoe Muskoka and show your Local Love, you can:

What is United Way's privacy policy?

Comply with all applicable privacy statutes and regulations,
Limit access of private information to appropriate staff,
Safeguard the storage and destruction of such information, and
Keep employee information safe and secure.

UWSM recognizes the importance of the individual. Employees and stakeholders are accordingly
afforded a high degree of privacy consistent with the agency’s needs and the rights of outside
parties to private information.

In collecting, using, and disclosing employee or client information, UWSM strives to:

Confidential information about UWSM (including its stakeholders, suppliers, and employees) shall
not be divulged to anyone other than persons who are authorized to receive such information.
When the employee is in doubt as to whether certain information is confidential, no disclosure
should be made without first asking appropriate management employees. This basic policy
promotes caution and discretion in the handling of confidential information, and it extends to both
external and internal disclosure.

For more information and the complete privacy policy, please visit
https://uwsimcoemuskoka.ca/privacy-policy/

https://uwsimcoemuskoka.ca/privacy-policy/

